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B2B Integration Business Value Highlighted
in E2open and RosettaNet Survey Conducted
at RosettaNet Global Community Summit at U Connect 07

Early Adopters Benefiting from Increased Operational Efficiencies and
Higher Customer Satisfaction Levels

Lawrenceville, New Jersey and Redwood City, Calif., July 10, 2007 — E2open, the
leading provider of supply chain management software-as-a-service for visibility and
control over global supply networks, and RosettaNet, the leading business process
standards consortium and subsidiary of GS1 US™, today announced results from their
survey of attendees at the RosettaNet Global Community Summit at U Connect 07.
Responses, which were collected from 270 attendees, validated the business value of
B2B integration (B2Bi) for increased operational efficiencies and higher customer
satisfaction. When asked why they electronically connect with trading partners,
respondents identified the following reasons:
o 81% cited increased business process efficiency
e 53% cited customer requirements; i.e., increasing or retaining revenues

o 39% cited compliance with business, industry or legal requirements

Customer integration is a key driver among respondents to the survey; when asked
where they maintain electronic connections, respondents indicated the following:
e 60% maintain customer-facing B2Bi

e 43% maintain supplier-facing B2Bi

In addition, customer requirements are driving continued investments in new
technologies. Survey results indicated a continued migration from legacy EDI
technologies to XML technologies. Survey respondents identifying their current versus
future anticipated B2Bi technologies signaled the following migration trend:

o 20% reduction in usage of EDI technologies



e 33% increase in usage of XML technologies
Web portal usage is expected to remain unchanged, with usage by approximately 33%

of respondents.

Not surprisingly, more than half of the survey respondents said that process automation
is a key driver. Other drivers included globalization (46%) and lean/demand-driven

supply chain management (28%).

“RosettaNet has a long tradition of creating standards that eliminate manual processing
of transactions and movement of business information among trading partners. The
RosettaNet community is now looking at innovative ways to combine capabilities across
the GS1 standards portfolio to deliver the next generation of efficient practices to the
industry,” stated Herman Stiphout, president of RosettaNet. “We believe the community
is on the verge of identifying new use cases that will leverage existing standards and

incorporate new capabilities like EPC RFID and data synchronization.”

“The survey results validate long-held beliefs that enterprises will need to support a
plethora of technologies and standards. While innovators drive adoption of XML
technologies, use of EDI and Web portals will also continue,” said Lorenzo Matrtinelli,
E2open’s senior vice president. “E2open offers a platform for multi-enterprise processes
that leverages open standards and can easily integrate to and accommodate a variety of

supplier and customer integration options.”

The U Connect Conference®, created and supported by GS1 US, was designed and
developed so that supply chain professionals across humerous industries could network
and learn how to build better supply chains through standards. Over 1,700 supply chain
professionals attended the U Connect 07 event, including manufacturers, retailers (both
brick and mortar and virtual), transportation and logistics providers, solution providers,
distributors, and trade associations, among others. Attendees included professionals in
jobs relating to information technology, supply chain management, electronic data
interchange (EDI), bar codes, data synchronization, radio frequency identification (RFID),
compliance, customer relations, sales, marketing, logistics, business analysis and more.
E2o0pen was a platinum sponsor and keynote speaker at the RosettaNet Global

Community Summit at U Connect 07.



The results of this survey further substantiate other research E2open has conducted at
similar industry events (see “E2open Unveils Results of Supply Chain Survey Conducted
at SAP SAPPHIRE '07 Atlanta” at
http://www.e2open.com/news/article.php?page=&item=262 and “Top Supply Chain

Initiatives Validated by Recent Survey” at

http://www.e2open.com/news/article.php?page=&item=241).

About E2open, Inc.

E2open is the leading provider of supply chain management software-as-a-service for
visibility and control over global supply networks. Industry leaders that power their
supply chain with E2open include The Boeing Company, Celestica, Hitachi, IBM, LG
Electronics, LSI Corporation, Matsushita Electric Industrial (Panasonic), Motorola,
Seagate Technology, Spansion, Vodafone and Wistron. E2open’s software-as-a-service
model offers faster payback, larger ROl and reduced risk while requiring less IT and
business resources. Over 15,000 companies worldwide currently use E2open.
Headquartered in Redwood City, Calif., E2open is a privately held company. Further

information can be found at www.E2open.com.

About RosettaNet

RosettaNet, a subsidiary of GS1 US™, is a non-profit consortium dedicated to the
collaborative development and rapid deployment of open, business process standards
that align processes within global trading networks. RosettaNet standards and services
provide a common language for business transactions and the foundation for integrating
critical processes among partners within the global supply chain. Companies that use
RosettaNet’s proven standards benefit from added cost-savings throughout supply chain
processes, improved e-business communications with trading partners, enhanced
product life cycle management capabilities, and added customer satisfaction. For more

information about RosettaNet, visit www.rosettanet.org.






